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HUMAN CENTERED DESIGN
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HCD PROCESS OVERVIEW
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Explore Options (FLARE)      & Make Decisions  (FOCUS)
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ITERATIVE



“Could a greater miracle take place 
than for us to look through each

other’s eyes for an instant?”

~ Henry David Thoreau



https://www.bing.com/videos/search?q=cleveland+clinic+empahty&view=detail&mid=7
A84020775566398F6CA7A84020775566398F6CA&FORM=VIRE

https://www.bing.com/videos/search?q=cleveland+clinic+empahty&view=detail&mid=7A84020775566398F6CA7A84020775566398F6CA&FORM=VIRE
https://www.bing.com/videos/search?q=cleveland+clinic+empahty&view=detail&mid=7A84020775566398F6CA7A84020775566398F6CA&FORM=VIRE
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HCD Resources

http://dschool.stanford.edu/use-our-methods/

www.ideo.com/work/human-centered-design-toolkit/

Books:
Innovation Process
• The Art of Innovation, Tom Kelley
• Change by Design, Tim Brown
• Design Thinking, Nigel Cross

Design In Your Company
• The Designful Company, Marty Neumeier
• The Design of Business, Roger Martin

Managing Innovation
• Weird Ideas That Work, Robert Sutton
Empathy 
• Wired to Care, by Dev Patnaik

Sketching  
• Rapid Viz, by Kurt Hanks and Larry Belliston

Space
• Make Space by Scott Witthoft and Scott Doorley

http://dschool.stanford.edu/use-our-methods/
http://www.ideo.com/work/human-centered-design-toolkit/

